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Helpful Services Contact  
INFORMATION

Utilities/Phone/Internet/Cable
Spectrum (formerly Charter Communications) 833-949-0036 www.spectrum.com
AT&T 800-288-2020 www.att.com
DIRECTV 800-531-5000 www.directv.com
NV Energy 775-834-4444 www.nvenergy.com
Washoe Co. Dept of Water Resources 775-954-4601 washoecounty.gov/csd/utility
Truckee Meadows Water Authority 775-834-8080 www.tmwa.com
City of Reno Sewer 775-334-2095* www.reno.gov
City of Sparks Sewer 775-353-5555 www.cityofsparks.us
Waste Management (Garbage/Recycle) 775-329-8822 www.wm.com

City/County/State
State of Nevada www.nv.gov
City of Reno 775-334-4636 www.reno.gov
City of Sparks 775-353-5555 www.cityofsparks.us
Washoe County 775-328-2003* www.washoecounty.gov
Washoe Co. Assessor 775-328-2277 washoecounty.gov/assessor
Special Assessments (AMG) 702-796-0082 www.amgnv.com
Washoe Co. Property Taxes 775-328-2510 washoecounty.gov/treas
Washoe Co. Regional Animal Services 775-353-8900 washoecounty.gov/animal
Washoe Co. Health District 775-328-2400 washoecounty.gov/health
Northern Nevada Poison Center 800-222-1222 www.nvpoisoncenter.org
Department of Motor Vehicles 775-684-4368 www.dmvnv.com
United States Post Office 800-275-8777 www.usps.com

Police/Fire/Non-Emergency
Reno Police Dept (non-emergency) 775-334-2677 www.reno.gov
Sparks Police Dept (non-emergency) 775-353-2231 www.cityofsparks.us
Nevada Highway Patrol 775-687-9600 nhp.nv.gov
Reno Fire (non-emergency) 775-334-2300 www.reno.gov
Sparks Fire (non-emergency) 775-353-2231* cityofsparks.us/fire_home
Washoe County Sheriff's Office 775-328-3001 www.washoesheriff.com
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Helpful Services Contact  
INFORMATION

School Information
Washoe County School District 775-348-0200 www.washoeschools.net
University of Nevada, Reno 775-784-1110 www.unr.edu
Truckee Meadows Community College 775-673-7111 www.tmcc.edu
Washoe County Library 775-327-8300 washoecountylibrary.us

Hospitals
Saint Mary's Regional Medical Center 775-770-3000 www.saintmarysreno.com
Renown Regional Medical Center 775-982-4100 www.renown.org
Northern Nevada Medical Center 775-331-7000 www.nnmc.com
Carson Tahoe Regional Healthcare 775-445-8000 www.carsontahoe.com
VA Sierra Nevada Health Care System 775-786-7200 va.gov/sierra-nevada-
health-care

Real Estate Information
Nevada Real Estate Division 702-486-4033 red.nv.gov
Sierra Nevada REALTORS® (formerly RSAR) 775-823-8800 snr.realtor
Nevada REALTORS® 775-829-5911 www.nevadarealtors.org
Incline Village Realtors 775-831-3777 www.inclinerealtors.com

Local News
KOLO 8 News Now 775-858-8888 www.kolotv.com
KTVN 2 News Nevada 775-858-2222 www.2news.com
Reno Gazette Journal 775-788-6200 www.rgj.com
My News 4 775-322-4444 www.mynews4.com

Home Warranties
Fidelity National Home Warranty 800-862-6837 www.homewarranty.com

Miscellaneous
Better Business Bureau (N. Nevada & Utah) 775-322-0657* bbb.org/local-bbb/bbb-
serving-northern-nevada-and-utah
Job Opportunities (JOIN) 775-336-4450 www.join.org
Road Conditions / Nevada 511 511 or 877-687-6237 www.nvroads.com

* Marks a number with multiple department lines on file — confirm directly before printing at scale.
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